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Fact Sheet
RetailControl

RetailControl – the scale manager 
Everything at a glance: central monitoring and control from interconnected groups 
to individual devices - scaleable, flexible and clearly structured. 

More Information
High performance with 
a wide range of 
solutions and options.

System requirements

Operating system, 
virtual environments 

Windows 7, 32 bit and 64 bit 
Windows 10, 64 bit 
Windows server 2012, 64 bit 
Linux SLES11, 32 bit and 64 bit 
VMWare 
Windows HyperV 
 
other operating systems and virtual 
environments on request

Headquarter server Hardware requirements

Processor Intel Quad Core or comparable 
processor

RAM 16 GB RAM and 64 bit OS

Hard disk 50 GB for installation, more storage 
space depending on sizes of 
installation packages required for 
the various end devices

Region server (with 
max. 250 devices)

Hardware requirements

Processor Intel Quad Core or comparable 
processor

RAM 4 GB RAM

Hard disk 10 GB for installation, more storage 
space depending on sizes of 
installation packages required for 
the various end devices

Store server (with 
max. 50 devices)

Hardware requirements

Processor Intel Dual Core or comparable processor

RAM 2 GB RAM

Hard disk 10 GB for installation, more storage 
space depending on sizes of installation 
packages required for the various end 
devices

Ports between 
devices and server 
tcp/21 
 
 
tcp/22 
tcp/23 
tcp/1025 
 
tcp/1026 
 
tcp/1242 
 
tcp/5445 
tcp/5446 
tcp/5444 
tcp/7080

 
 
FTP (required for devices without 
RetailControl infrastructure, towards 
device) 
Putty (optional, towards device) 
Telnet (optional, towards device) 
HDLC protocol for communication with 
Bizerba devices (towards device) 
Control port for communication with 
Bizerba devices (towards device) 
Remote print Bizerba devices (towards 
device) 
JMS communication (towards device) 
JMS communication (towards server) 
SFTP (bidirectional) 
HTTP (bidirectional)

Ports between 
Headquarter server 
and routing server 
tcp/5444 
tcp/5446 
tcp/7080

 
 
 
SFTP (bidirectional) 
JMS communication (bidirectional) 
HTTP (bidirectional)

Other ports: 
tcp/3051 
tcp/7070

 
Firebird database server 
Access to web user interface
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